CAPABILITY STATEMENT

Logical Systems, LLC

Engineering & Facilities Document Management & Workflow Solutions

Address: 417 S Washington Ave, Ste 4, Madison, SD 57042
Principal Contact: Robin Burnison — Founder, Owner, CEO

Phone: 605-270-0368 | Email: robinb@logicalsystemsrb.com
Website: www.logicalsystemsrb.com

COMPANY OVERVIEW

Logical Systems, LLC was founded in 2013 by Robin Burnison to support and expand the deployment of the
AutoEDMS® engineering document management and workflow system, which were originally developed by
ACS Software, Inc. After many years of working with ACS Software, Inc., in 2017, Robin and Logical Systems
acquired the full AutoEDMS product line and continue to develop and enhance the platform for engineering &
facilities documentation, workflow automation, and customized information solutions.

Logical Systems combines deep product knowledge with decades of hands-on implementation experience, to
deliver tailored document & records management, technical support, software configuration, and workflow
services to commercial and public sector clients across a range of technical environments.

CORE COMPETENCIES

Logical Systems specializes in comprehensive engineering/electronic document management, records
management, and workflow solutions. Core services include:

Engineering & Facilities Document Management

e Deployment, customization, and configuration of AutoEDMS® systems to meet agency-specific
requirements... i.e., we provide “tailored solutions”.

e Technical integration with existing enterprise systems and CAD drawings and other file type
repositories.

Technical Support & Maintenance

e Ongoing support for current AutoEDMS® environments — from routine troubleshooting to complex
issue resolution, or advanced customization to meet business process requirements.
e Help desk support, remote diagnostics, and problem escalation management.

Workflow Optimization & Automation

e Custom workflow template development to align with organizational business processes.



e ACL (customization) programming services to enhance and extend AutoEDMS® functionality for
individual organizations and agencies.

Software Enhancements & Releases

e Constantly ongoing development of new features and interfaces — including the next-generation
AutoEDMS v7 with web access and advanced record & file management functionality.

Training & Knowledge Transfer

e Client training programs, as desired or needed, and documentation designed for rapid adoption of
system capabilities.

DIFFERENTIATORS

Subject Matter Expertise
Logical Systems’ founder brings deep expertise in AutoEDMS® design, support, and development dating to
the platform’s inception, ensuring unmatched product knowledge for federal and state deployments.

Product Ownership

Logical Systems ownership of AutoEDMS® intellectual property provides full control over the product
roadmap, enabling agile enhancements, interface modernization, and development of agency-specific
workflows without third-party dependency.

Proven Implementation History

Over 30 years of involvement with engineering document management systems (as implementer, reseller,
and developer) across multiple industries and organizational environments. Most customers are actively
using AutoEDMS® after 15 years since implementation.

Customized Solutions
Ability to tailor software, workflows, and reporting tools to align with client processes — reducing
administrative burden and enhancing data usability. Our motto is...

“Document Management Systems - designed to work the way you do!”.

Remote & Distributed Workforce
Technical and administrative staff located in South Dakota, Nebraska, Colorado, and New Delhi, India, to
support global deployments and follow-the-sun support models where needed.

NAICS & SOCIOECONOMIC INFORMATION

NAICS Codes:

e 541511 — Custom Computer Programming Services
e 541512 — Computer Systems Design Services

e 541513 — Computer Facilities Management Services
e 541519 — Other Computer Related Services



CAGE Code: 72F62
UEIl: XMGKPX3BHUY5
Socio-Economic Status: VOSB (Veteran Owned Small Business)

PAST PERFORMANCE / REFERENCES

Logical Systems, LLC, has implemented engineering, and non-engineering, document management
solutions and provided deep technical support and customization services for multiple organizations
requiring robust engineering records and workflow control systems.

We have ongoing US Federal Government contracts with multiple facilities & agencies. For a listing of our
customer sites, with links to their websites, please refer to our website at...

https://www.logicalsystemsrb.com/customers.html




